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Adding Printers to Your Kodiak/AIROS VDI 
Each user in the AIROS VDI will need to add printers manually.  They will persist once added.  But before you use the printer for the 
first time, you will need to add it.  This approach allows us to keep the printers and the VDI desktops cleaner and performing better 
vs the prior approach to give all users all printers.   

We have also cleaned up the printers names.  So, you can go from the online list which has old name and new name at New Printer 
Names List.  Or, you should be able to check the printer itself for a label with the printer name.  If you find a printer without a name, 
feel free to open a helpdesk ticket requesting it be properly labeled (which is our new standard). 

The guide below contains instructions for adding printers to your VDI. 
 

On Your VDI: Using the Print Management Function 

1. Click the Print Management icon on your VDI desktop 

 

2. A list of printers defined on the Print Server will be displayed 

3. Scroll thru until you find the printer you are looking for and double-click it 

4. The printer should automatically install 

5. The printer should now show up in your printer list and can be used by any Windows application 

6. You may need to close and relaunch certain Windows apps before it will show the new printer just added 

If you can’t find the printer, open a ticket with helpdesk@tarrytownexpocare.com 

 

On a Laptop or Workstation Outside VDI: 

1. Click the Search icon in the bottom left corner  

2. Type Printers and then click the “Add a printer or scanner” 
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3. Click the PLUS sign next to Add a printer or scanner 

     

4. The system will search for and eventually display the available printers on the network 
Scroll down and click on the printer you want and then click Add device 

CANNOT FIND PRINTER:  If the printer you are looking for does not show up, go to “Finding Missing Printers” below 

5. The printer should now show up in your printer list and can be used by any Windows application 

6. You may need to close and relaunch certain Windows apps before it will show the new printer just added 

 

 

 


